
 

Frequently Asked Questions 

 

“How long to you keep applications on file?”  
Applications are kept on file for up to one year.  Please update your contact information with us 
or additional information as required for positions for which you apply. 

“When will I get a call for an interview?” 
Typically applicants applying for line-level or supervisor-level positions receive calls within two 
weeks.  Professional and management-level applicants usually receive calls for interviews within 
one month.  However, if you have not been contacted for an interview within this period, you 
may assume that you will not be contacted for an interview at this time. 

“How can I find out which positions are currently available?” 
Visit our online Job Openings (updated weekly) or visit our Human Resource Office. 

“Where is the Human Resource Office located and what are the hours of operation?” 
The Human Resource Office is located on the east side of the hotel.  Follow signs to Human 
Resources as you enter the parking lot.   

Hours:  Monday – Friday 10:00am – 4:00pm (closed on holidays) 
If you need to visit outside of these hours, please call Human Resources for an appointment at 
(919) 490-0999. 

“What can I expect when visiting the Human Resource Office?” 
You may review a listing of current openings and complete a written application.  You may 
speak with a Human Resources representative who can answer your questions regarding 
employment.  You may list multiple positions you may be interested in on your application. 

“What should I do if my employment question is not answered in the frequently asked 
questions?” 
Send an e-mail to careers@wdigc.com with your question.  You will typically receive a response 
in two to three days. 
-or- 
Visit the Human Resource office during the hours listed above and speak with a Human 
Resources representative. 


